YTBEPXAAKO
Pykosogutens
(ynonHoMo4eHHOE NnL0)

YnpasneHus o6pas3oBaHus AMUHUCTPALUN
HoBOYpanbCKOro ropoAckoro okpyra
(HaumeHOBaHWe opraHa, OCYLeCcTBAAIOWLErO (YHKLUN
1 MONHOMOYUA YUPeAUTeNs, INaBHOrO PacnopsianuTens CpeacTs
610AXETa, MYHULUNANLHOTO YUPEX AEHUR)

HavyanbHUK W.M. Nobosa
(BOMKHOCTL) (nognucs) (pacwwudposka noagnucK)
7" AHBapA 20 18 .
MYHWUWNANBbHOE 3AAAHWE Ne 12

Ha 20 18 rof u Ha nnaHoBbIK nepnog 20 19 n 20 20 ropos

Kopabl
HavmeHoBaHWe MyHULMNANbHOTO yupexeHus (060c061eHHOro nogpasaeneHuns) MyHuymnanbHoe ®opma no 0506001
aBTOHOMHOe 061 eobpa3oBaTenibHoe yuypexaeHue «LLkona-nHtepHat Ne 53» oKY [
[arta
Buabl 4eATENbHOCTU MYHULMNANBHOMO YUYpexaeHus no CBOAHOMY
peecTpy
ObpasoBaHue HayanbHOe obuiee Mo OKB3 4 85.12
ObpasoBaHue 0CHOBHOe 06l ee Mo OKB3/ 85.13
O6pa3oBaHue cpefHee obLyee Mo OKB3[ 85.14
Bua MyHWLMNANbHOTO yupexaeHns O6uweobpasoBaTeNnbHas opraHu3saLms

(yKasblBaeTCs BUJ MyHULNNANbHOTO YUPeXAeHUs
13 6a30B0ro(oTpacneBoro)nepeyHs)



YacTb 1. CBefleHUs 06 OKa3blBaeMblX MyHWULMUNANbHbIX YCayrax

Pasgen |

1. HauMeHOBaHWe MYHULUNANbHO YCAYyrM Peann3salns 0CHOBHbIX 061e06pa3oBaTeNbHbIX NPOrpaMm

HayanbHOro obuero obpasoBaHms

2. Kateropuu notpe6uteneit MyHULWNANbLHOW ycnyru quanyeckue nuua

3. MokasaTtenu, xapakTepusytouine 06bem v (M1) Ka4eCTBO MYyHULUNANLHOR ycnyru:

3.1. MokasaTtenu, xapakTepusytoLine Ka4eCTBO MyHULMNANLHO ycayru:

Y HUKaNbHbI Moka3aTenb, xapakTepusyouinit cogepxanue

HOMep MYHULMNANnbHOW ycnyru
peecTpoBoii
3anucu
Kateropus
notpe6uTeneii ) )
1 2 3 4
000000000006 o6yu4atouimecs
530010911787 3a

000301000101 wucKNtOYEHMEM
000101101 obyyatowmxcs
c
orpaHnYeHHbIM
"
BO3MOXHOCTAM
1 340pOBbA
(OB3) u geTeii-
MHBaNNAoB

MokasaTenb, XxapakTepusyoLwmi

ycnosus (hopmbl) okasaHus
MyHWLUNaNnbHOMR yenyru

dopma
obyuyeHus
5 6
o4yHas

Moka3aTenb KavyecTsa

MYHULUMANbHOI yenyru

HanmMeHoBaHue
nokasatena

7

1. fonsa
obyuatoLnxces,
ycnewHo
npoeawnx
MTOrOBYHO
aTTecTayuio

2. [lona neparoros,
MMeLLMX BbICLIYO
1 nepeyio
KBaMNKALNOHHbI
e KaTeropuu

3. YucneHHoCTb
nejaroros,
NOBbICUBLINX
KBanuduKaymio

eAnHULA

n3mMepeHus

no OKEW
HauMeHo-

Kop,
BaHue

8 9
NpoLEeHT 744
NpoLeHT 744
yesnoBek 792

YHWKanbHbIi HOMEp

no 6a3oBOMY 11787000301

(oTpacnesomy) nepeyHto 00010100010
1

3HaueHne nokasaTens KauecTsa
MYHULUMNaNbHON ycnyru

2018 rog 2019 rog 2020 rog
10 1 12
100 100 100
40 40 40

3 5 5



4. flons
obyuatowymxcs -
noGeauteneii
onumnuag,
KOHKYPCOB npoueHT 744
MYHULMANANbHBIX,
PervoHanbHbIX,
BCEPOCCUIACKMX
YPOBHeii

5. OTcyTCTBUE
cnyyaes
TpaBMaTu3ma
06y4aloLxcs Bo
Bpems
06pa3oBaTenbHoro
npotecca,

ccosax | CAMHMUE 642
MeponpuaTuit no
npuunHe
HeobecneyeHns
06pa3oBaTeNbHbIM
yupexzaeHvem
6e30nacHbix
ycnosuii

6. Konnuectso
060CHOBaHHbIX
*ano6
notpebuteneit
YCNYTV Ha KauecTBO  eAMHMULA 642
1 pesynbTaTUBHOCTb
06pa3oBaTenbHoro
1 BOCMIATATENbHOTO
npouecca

7. fons
obyyatoLnxces,
COBEPLIMBLUNX npoueHT 744
npaBOHaPYLUEHNA 1
npecTynnenns

20

20

20



8. fona
obyuvarowmnxcs, He
noceujaninx
yupexaeHue 6e3 NpoLeHT 744 0 0 0
YBaXUTeNbHO
npu4mnHbl 6onee
Tpex gHei

fonycTumble (BO3MOXHbIE) OTKNOHEHMA OT YCTaHOB/IEHHbIX MOKa3aTenell KauyeCcTBa MYHWLMNANbHOW ycnyru, B npegenax KOTOPbIX MyHUUMNanbHoOe
3afjaHne cYnTaeTCcs BbIMONHEHHbIM (NPOLEHTOB)
3.2. MokasaTenun, xapakTepusytoLime 06bemM MyHULUNANbLHOW YCAYTru:

MokasaTenb, Mokasaten, o6bema 3HauyeHne nokasatens o6bema CpeaHerofosoil pasmep
MokasaTenb, XxapakTepusytoLwmi XapakTepu3ayiownii MYHULNNAaNbLHOR ycnyru MYHWULUNANbHOW ycnyrn nnatbl (L4eHa, Tapud)
Y HUKanbHbl cofiepXKaHne MyHULUNanbHoM ycnosus (hopmbl) eguHMLa
Homep yenyru oKasaHua namepeHus 20 18 rog 20 19 rog 20 20 rog 20 18 rog 20 19 rog 20 20 rog
o o HaumeHoBa o o o o
peecTpoBoii MYHULMUNANbHON no OKEU (ouepea- (1-irog (2-1 rog (ouepep- (1-ih rog  (2-i rog
3anucu Kateropus Hue HOA NAaHOBOT NiaHoBOT HOA MAAHOBOT MNaHoBOT
dopma nokasatens HauMeHo-
notpe6uten - - R Kog (uHaHco- o 0 (hMHaHco- o o
. 0byyeHns BaHue . o
eit BbIl FO4) nepuoga) nepuofa) Bblii rog) nepuoga) nepuoga)
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15
obyuatowymec OuHas
f3a
WUCKNKYEeHNnEM
obyyvaroLmxce
000000000006 ac K
530010911787 orpaHuueHHbI o 792 75 75 75
o enose - R R
000301000101 M Henosex
yuauuxcs

000101101  BO3MOXHOCTA
MW 3[0pOBbA

(0B3) n

neteii-
VHBaNnAos

LonycTumble (BO3MOXHble) OTKNOHEHWUS OT YCTaHOBAEHHbIX MOKasaTeneili o6bema MYyHUUWMANbHON ycnyru, B npefenax KOTOPbIX MyHULMNanbHOe
3afjaHne cCYNTaeTCs BbIMONHEHHbIM (MPOLEHTOB) | 13 ~

4. HopMaTMBHbIe NPaBOBbIE aKThl, yCTaHaBAMBaloLMe pa3Mep nnatbl (LeHy, Tapud) NM60o nopsgok ee (ero) yctaHOBNEHUS:

HopmaTuBHBIA NpaBoBOi akT
BN, MPUHSABLLKIA OpraH fata Homep HaumeHoBaHue
1 2 3 4 5



5. MopaAoK oKasaHWs MYHWULMNANbHOW ycnyru

5.i. HopmaTnBHble NpaBOBble aKTbl, PEryanpytoLL e NOpSAOK OKa3aHUs MYHULUNANbHOW YCNYyTn:

CTaHfAapT KayecTsa NpefoCTaBNeHUs MyHULMUNANbHbLIX YCNyr B 06nacTn obpasosaHua: «O6uiee o6pasoBaHne (HavyanbHOe, OCHOBHOE, cpefHee
(nonHoe))», yTBepxgeH MocTtaHoBNeHUEM ALMUHUCTpaLMn HoBoypanbCKoro ropogckoro okpyra ot 03.09.2010 Ne 1814-a

(HaMMEHOBaHME, HOMEp 1 gaTa HOPMaTUBHOTO NPaBoBOro aKTa)
5.2. MopagoK MHHOPMMUPOBAHUS MOTEHLMANbHbIX NMOTPe6UTENel MYyHULMNANbHOI ycnyru:

Cnoco6 MHpopmupoBaHns CocTaB pa3melw,aemoii nHpopmauum YacToTa 06HOBNEHUA NHOPMaLUN
1 2 3
1. CpeacTBa MaccoBoii MH(popmaLun HoBoypanbCcKoro 1) xapakTepucTukn ycnyru, o6nactb ee npegoctaBneHns n o mepe Heo6X0AUMOCTU
ropogckoro okpyra (HFO) 3aTpaTbl BPeMEHU Ha ee npefoCTaBNEHUE;

2) BO3MOXHOCTb BNUAHUA MOAy4aTeneil ycnyru Ha ee
KayecTBO;

3) npaBuna n ycnoena ahekTMBHOro 1 6e3onacHoro
npefoCTaBNeHUs yCNyru,

4) rapaHTuiiHble 06a3aTenscTBa OY - UCNONHUTENS YCAYT.



2. CaiiT YnpaBneHnus obpasoBaHus (YO), caiit
o6paszoBaTenbHOro yupexgeHua HIO B ceTn «MHTepHeT»,
MH(OPMaLMOHHbIE CTEHAbI (YrON0K nonyyvarteneii ycnyr) B
obueobpasoBaTenbHbiX yupexaeHuax (0Y)

1) kpaTkue cBefieHNs 06 06pa3oBaTeNbHOM YUpeXAeHN N
(nouToBbLIV agpec yupexaeHus, afgpec caiiTa yupexaeHus B
cetn «HTepHeT» (Npu Hanuunumn), agpec aNeKTPOHHON
nouTbl YUpeXKAeHNA, CBEJeHNA 0 3a4adax u PyHKLMAX
yupexpeHus, Gamunua, MMa, 0THECTBO U HOMEP CYXeb6HOro
TenethoHa pyKOBOAUTENS YUpexAeHNs, HoMep TeneoHa
yupexpaeHns ansa cnpasok);

2) KOMUW NULLEH3UN (C NPUNTOXKEHNEM) W CBUETENLCTBA O
rocyfjlapCTBEHHON aKKpeAnTaLnUmn yUpexaeHus;

3) cBefieHUn 06 yupeguTene yupexaeHus;

4)cBefeHns 06 ofmLmanbHbIX OpraHax, o0CyLecTBAA W UX
KOHTPONb 3a eATeNbHOCTbI0 06pa3oBaTeNbHOrO
YUpeXAeHuUsa 1 3aWuTy npas nonyyaTeneil MyHuUUNanbHoi
yenyru;

5) CTaHaapT KayecTBa NpeAoCTaBNEHNA MYHULMNANbHbIX
ycnyr B o6nactu o6pasoBaHus: «O6uee o6pasoBaHune
(HavanbHOe, OCHOBHOE, CpejjHee (MO/THOE))», YTBEPXAEHHbIA
MocTtaHoBneHnem AamuHuctpaymm HFO o1 03.09.2010 Ne
1814-a;

6) cBefieHMs 0 6ecnnaTHbIX U NNaTHLIX ycnyrax,
npefocTaBAsAeMbIX YUPeXAEeHUEM;

7)cBefjleHNa 0 NpaBax M 0653aHHOCTAX BCEX CYy6beKTOB
obpasoBaTenbHOro npouecca (B TOM uncne, Tpe6oBaHNA K
obyuatowumes), cobnofeHne KoTopbix obecneynsaet
BbIMONHEHWE KauyeCTBEHHON ycnyru;

8) nopagok pa6oTbl ¢ 0GpalLeHAMU 1 Xano6ammn rpaxpaH
no Bonpocam NpejoCTaBNeHNs MYHULMNANbHOW ycnyru;

9) rof0BOVi KaneHAapHbI y4ebHbIl rpaduk, pexxum paboTsbl
YUPeX[EeHWUa 1 pacnucaHune 3aHATURA.

Mo Mepe HEOBXOANMOCTH, HO HEe pexe 04HOT0 pasa B rog



3. OdhmynanbHblii cailT AgmuHuctpauun HEO B ceTn
«/IHTepHeT»

1) nepeyeHb 06pa3oBaTeNbHbIX YUPeXAEHNN,
nofBeAOMCTBEHHbIX AgMuHucTpaynn HIO, ¢ ykasaHuem
MOYTOBbIX aiPeCOB YKa3aHHbIX yUPeXAeHWii, a Takxe
HOMepOoB Tene(oHOB, N0 KOTOPbIM MOXHO MONY4UTb

B cpoku, ycTaHOBNEeHHble MocTaHOBNEHNEM
AAMUHMCTPaLUM HoBOYpanbCKOro ropoAckoro okpyra ot
14.04.2011 Ne 621-a «O6 o6ecneyeHnn goctyna K
VH(OpMaLKUKM 0 AesTeNbHOCTU AAMUHUCTPaL NN

MH(OpPMaLMI0 CNPaBOYHOr0 XxapakTepa 06 aTux
yupexaeHunsx;

2) KpaTKue cBefieHns 06 06pa3oBaTelbHbIX YUPEXAEHNAX
(no4TOBLIN agpec yupexaeHus, agpec caiita yupexpaeHus B
ceTu «HTepHeT» (Npu Hanuunmn), agpec aNeKTPOHHON
MoYTbl YUpeXAeHUs, CBeAeHNs 0 3afayax N QYHKLUAX
yupexaeHus, hamunns, uMs, 0T4eCTBO N HOMEP CYXeGHOro
TenethoHa pyKOBOAUTENA YUpexAeHns, HoMep TenedoHa
yupexAeHus Ans cnpasok);

3) cBefileHns 06 ouLManbHbIX OpraHax, 0CyLWecTBAAWNX
KOHTPO/b 32 AeATeNbHOCTbI0 06pa3oBaTeNbHbIX YUPeXAeHW i
1 3alUTy Npas nonyyvateneidl MyHULUNanbLHOR ycnyru.

H0BOYpPanbCKOro ropoAcKoro oKpyra»

Pasgen 1l

YHUWKanbHbI HOMEp
no 6asosomy 11787000300

(oTpacneBsomy) nepeyHto 40010100310
1

1. HaumeHoBaHMe MYyHUUMNANLHOR ycayru Peann3auns 0CHOBHbIX 06L4e06pa30BaTe/bHbIX MPorpamMmm
HauanbHOro o6l ero 06pas3oBaHNs 415 06YUaOLWUXCA C OTPAHUUYEHHbIMI BO3MOXHOCTAMMW 340p0Bbs (OB3)
2. Kateropuu notpe6uTteneil MyHULUNANbLHOW yenyru quanyeckue nuua

3. Moka3atenu, xapakTepusytoLine 06beM 1 (M1N) Ka4eCTBO MYHULUNANLHOW YCNYTHn:
3.1. MokasaTenu, xapakTepusyLime KayecTBO MyHULUNANbHOW YCNyrn:

3HauyeHMe mokasaTens KayecTsa
MYHULUNaNbHOI yenyru

MokasaTesb KayecTsa

MokasaTtenb, XxapakTepusyrwmit MYHULUNANbLHOI ycnyru

Y HUKaNbHbIN MokasaTenb, XxapakTepusylownii cogepxaHue
' ycnosus (hopmbl) oKasaHua

Homep MYHWULUNANnbHOMR yenyru g efnHNLA
. MYHULMNANbHOR ycnyru n3mepeHus
peecTpoBoii
nanmerosanne no OKEU 2018 rog 2019 rog 2020 roa
sanucn nokasartens
Kateropus ®dopma HanMeHo- Ko
notpe6uTeneii . ) 06yueHus ) BaHue A
1 2 3 4 5 6 7 8 9 10 1 12
000000000006 obyuatowumecs ¢ 04Ha
yuatouymecs YHas 1 fons
530010911787 orpaHW4YeHHbIM
obyyaroLmxcs,
000300400101 "
ycreLwHo
003101101  BO3MOXHOCTSM npOLeALINX npoueHt 744 100 100 100
W 340p0BbA MTOroBY0
(0B3) aTTecTayuio



2. flona
neparoros,
nmetoLmnx
BbICLUYIO U npoueHT
nepsyio
KBaNMMUKaLNOHH
ble Kateropuu

744

3. YucneHHocTb
nejaroros,
uenosek 792
NOBbICUBLLINX

KBanugpumKaumno

4. fons
obyuvatowuxcs -
nobeguteneit
onuMnuag,
KOHKYPCOB npoueHT
MYHWULUMaNbHbIX,
PervuoHanbHbiX,
BCEPOCCUMCKUX
ypoBHei

744

5. OTcyTCcTBME
cnyyaes
TpaBMaTu3Ma
obyuvaroLmxcs Bo
Bpems
o6pasoBaTeNbHOT
0 npouecca,
nposefeHns
MaccoBbIX
mMeponpuaTniA no
npuynHe
HeobecneyeHns
obpasoBaTe/ibHbI
M yupexjeHunem
6e3onacHbIX
yCcnoBmit

eanHMLa 642

6. Konuuectso
060CHOBaHHbIX
xanob
notpe6utenei
ycnyru Ha
KayecTBo U
pe3ynbTaTUBHOCT eanHuLa o4z
b
o6pasoBatenbHOr
ou
BOCMNTATENbHOTO
npotecca



oonyctumble (BO3MO)KHI:IE‘) OTK/NIOHEHUA OT YCTaHOBNMEHHbIX nokasarvenein

3aflaHue CUMTaeTCs BbIMOJHEHHbIM (MPOLLEHTOB)

3.2. MokasaTenu, XxapakTepusyruine 06bemMm MyHULUNANLHOR yenyru:

MokasaTenb, XxapakTepusyoLnii

Y HUKanbHbl cofiepXKaHne MyHuULUnanbHo

HoMep yenyru
peecTpoBoOiA
samucn Karteropus
notpe6uTen
ei
1
000000000006 ob6yuvatoLme
530010911787 cac
000300400101 orpaHuy4eHH
003101101 bIMMN
BO3MOXHOCT
AMK
3[0POBbS
(0OB3)

Moka3aTenb,
XapakTepusytoLumni
ycnosus (hopmbl)
oKasaHus
MYHULUNANbHON

YCNyTn

®dopma
o6yyeHus

7. fons

obyuatoLmxcs,
COBEPLIMBLLUNX

NpoLeHT 744 0

npasoHapyLeHns

nnpectynneHua

8. fons

obyuatoLmxcs,

He noceLlanwmx

yupexjeHue 6e3
YBaXUTENbHO

NpoLeHT 744 0

npuynHbl 6onee

Tpex fHeii

MokasaTtenb o6bema
MYHULMNANbHOW ycnyru

eAnHMLa
n3MepeHns
HaumeHoBa o OKEW
Hne
nokasaTens paumeHo-
BaHWe
Konnuects
o] 792
yualmxcs

3HauyeHune nokasatens o6bema
MYHULWNAaNbHONR yenyru

KayecTBa MYHULUMMNANbHOW ycnyru, B npefenax KOTOPbIX MyHWLUWNanbHoe

CpefHerofoBoi pasmep
nnatsl (LeHa, Tapud)

20 18 rop 20_19 rop 20 _20_rop 20 18 rog 20 19 rog 20”20_rog

(ouepea- (1-i rog  (2- rog
HoM nnaHoBOr NNaHoBOT
thunHaHco- 0 o
Bbl/i o) nepuoga) nepuoaa)
10 n 12
1 11

(ouepes- (1-i rog  (2-7 rop
Ho NNaHoBOr NnaHoBOr

thnHaHCcOo- s} 0

BbliA rog) nepuoga) nepuoga)
13 14 15

JonycTuMble (BO3MOXHble) OTK/JIOHEHWS OT YCTAaHOB/EHHbIX MoKasaTeneil o6bemMa MYHULUMNANbHOW ycnyru, B npefenax KOTOPbIX MyHULMNanbHoe

3afjaHne cYnTaeTCs BbIMONHEHHbIM (MPOLEHTOB) |

4. HopmaTvBHble NpaBOBble aKTbl, yCTaHaBAMBalLWve pasmep nnatbl (LeHy, Tapud) nnbo nopsgok ee (ero) ycTaHOBAEHUSA:



HopmaTunBHbI/i NpaBoBOW aKT

BUg NPUHABLLKIA opraH fata HoMep HauMeHOoBaHMe
1 2 3 4 5

5. MopsgoK 0KasaHUs MyHULUNANbHON yCnyru
5.1. HopmaTuBHble NPaBOBbIe aKTbl, PETYANPYHOLLME MOPAAOK OKa3aHWA MyHULMNANbHOW YCayru:
CTaHfapT KayecTBa NpeAoCcTaBNeHNa MYHULUNANbHBIX yenyr B 06NaCTU 06pasoBaHus: «Obuiee obpa3oBaHune (HayanbHOe, OCHOBHOE, cpefHee
(nonHoeH». yTBepxaeH MocTaHOBNeHNEM AgMUHUCTpaLUM HoBOypanbCcKOro ropoackoro okpyra ot 03.09.2010 Ne 1814-a
(HammeHosaHme, HOMep U fjaTta HOPpMaTUBHOIO NpaBoBOro aKTa)
5.2. MopsAfoK UHPOPMUPOBAHNSA MOTEHLMANbHBIX NOTPE6UTENE MYHULUNANLHONR yCcnyru:

Cnoco6 MHpopmuposaHus CocTaB pasmeljaemoii uHhopmaLnu YacTtoTa 06HOBNEHUA MHOpPMaLUKN
1 T~
1. CpeacTsa maccosoii uHdopmauuu Hosoypansckoro 1) xapaKTepUCTUKM ycnyru, 060acTb ee npegocTasnenus u 110 Mepe HeobxoanmocTm
ropogckoro okpyra (HIO) 3aTpaThl BPEMEHN Ha ee npeaocTaBneHue;
2) BO3MOXHOCTb BAMAHMA NONyYaTeneit ycnyru Ha ee
KauecTso;

3) npaBuna v ycnosms adpekTUBHOro n 6e3onacHoro
NpefOCTaBNEHNS YCYTU;
4) rapaHTuiiHble 0653aTenbcTBa OY - NCNONHUTENS YCNyr.



2. CaifiT ¥YnpasneHus o6pasosaHus (YO), caliit
o6pasoBaTenbHOro yupexgeHna HIO BceTn «/IHTepHET»,
MH(OPMaLMOHHbIE CTEHAbI (YrONOK nonyyaTeneit ycnyr) B
o6ujeobpaszoBaTenbHbIX yupexgeHuax (OY)

3. OdhmynanbHblii caiiT AgMuuuctpaymum HEO B ceTn
«MHTepHeT»

1) kpaTkue cBeAeHNa 06 06pa3oBaTeNbHOM yUpeXgeHUn
(Noy4TOBLIN afpec yupexpaeHuns, agpec caiita yupexgeHus B
cetn «HTepHeT» (MpU Hann4unu), agpec 3NeKTPOHHOW
nouThbl Y4YpexKAeHus, CBeAeHNA 0 3a4adax n PyHKUNAX
yupexzeHus, Gamunua, UMa, 0T4eCTBO N HOMEp CNyXebHoro
TenethoHa pyKOBOAWUTENSA YUPEXAeHUsA, HOMep TeneoHa
YUpeXAeHusa Ansa cnpasok);

2) KOonuu nuueHsnn (C NpUNoXeHnem) 1 CBUAETeNbCTBA O
rocyflapCTBEHHOM aKKpeanTaLun yupexaeHns;

3) cBefeHUA 06 yupefnuTene yupexaeHus;

4)cBefeHns 06 ouLManbHbIX OpraHax, oCyLecTBAAIOWNX
KOHTPONb 3a jeATeNbHOCTbIO 06pa3oBaTeNbHOro
YUpexAeHusa 1 3alWuTy npas nonyyatenein MyHuLUNanbHoii
yenyru;

5) CTaHAapT KayecTBa MPefoCTaBNeHNA MyHULUNANbHbIX
ycnyr B o6nactu o6pasosaHua: «Obuiee o6pasoBaHue
(HavanbHOe, OCHOBHOE, cpefiHee (MONHOE))», yTBEPXKAEHHbI
MocTtaHoBneHnem Agmuuuctpayuu HFO o1 03.09.2010 Ne
1814-a;

6) cBefeHMa 0 6ecnnaTHbIX W NNaTHbIX ycnyrax,
npefocTaBAAEeMbIX YUpPeXAEeHNEM;

7)cBefeHMA 0 npaBax M 0683aHHOCTAX BCeX CYyObEKTOB
obpasoBaTenbHOro npouecca (B TOM unucne, Tpe6oBaHNs K
obyuvatowmmces), coba0geHne KOTopbix obecneynBaeT
BbIMONHEHNE Ka4eCTBEHHON yCnyru;

8) nopsaok paboTbl ¢ o6GpalleHNsMN 1 xKanobammn rpaxaaH
no BonNpocam NpejocTaBieHNs MYHULNNANLHONR ycnyru;

9) rof0BOV KaneHAapHbI y4ebHbIV rpaduk, pexxum paboTbl
YUpeX/[EeHUa 1 pacnucaHne 3aHATUIA.

1) nepeyeHb 06pa3oBaTeNbHbIX YUPEXAEHUIA,
no/ABeAOMCTBEHHbIX AgMuHucTpaynn HIFO, ¢ ykasaHuem
MOYTOBbIX aZPECOB yKa3aHHbIX YUPexXAeHWii, a Takxe
HOMepoB TenedOHOB, MO KOTOPbIM MOXHO NONYYUTb
MH(OpMaL W0 CNPaBOYHOro xapakTepa 06 aTux
YUPEXAEHNAX;

2) KpaTkue cBefileHns 06 06pa3oBaTeNbHbIX yUpeXAeHUAX
(nouToBbI agpec yupexaeHus, afpec caiita yupexeHus B
ceTu «/IHTepHeT» (MpU Hanuummn), agpec 3NeKTPOHHON
noYTbl YUpeX/AeHWs, CBeleHNs 0 3afa4yax U QyHKLNAX
YUpeXAeHus, haMuans, UMs, 0T4eCTBO U HOMEP CNYXeGHOro
TenethoHa pyKOBOAUTENS YUpeXAeHNUs, Homep TenedoHa
yupexAeHus Ans cnpasok);

3) cBefleHMa 06 oULMNanbHbIX OpraHax, 0CyLecTBAAIWNX
KOHTPO/b 3a eATeNbHOCTbIO 06pa30BaTeNbHbIX YUpeXAeHNi
1 3alWUTy NpasB nonyuyateneil MyHULMNanbHON ycnyru.

i}

Mo mMepe HEO6XOAMMOCTU, HO HE PeXe 04HOrO pasa B rog

B cpoku, ycTaHOBNeHHble [MocTaHOBNEHUEM
AgmMuHucTpaynn HosoypanbCKOro ropoACcKoro okpyra ot
14.04.2011 Ne 621-a «O6 o6ecneyeHun gocTtyna K
MH(OpMaLMmM 0 AeaTeNbHOCTU AAMUHUCTPaL UK
HoBoypanbCKoro ropofckoro okpyra»



Paszgen 1l

1. HaumeHoBaHMe MYHULMNANLHON ycnyru Peanusayus oCHOBHbIX 06L4e06pa3oBaTe/lbHbIX MPOrpaMm

OCHOBHOTO 06LLero 06pasoBaHus
2. Kateropuu notpe6uTteneid MyHULUNANbLHOM ycnyru Quanyeckue nnuua

3. MokasaTenu, xapakTepusyrouine o6bem v (Mn) Ka4yecTBO MyHWULUNANbHOW yCnyru:

3.1. MokasaTtenu, XxapakTepusyrLine Ka4ecTBO MyHULUNANLHOR yCyru:

Y HUKanbHbl i MokasaTenb, XxapakTepusyoLwnii cogepxxaHue
HoMep MYHULMNANbHOA ycnyru

peecTpoBoii

3anucu
Kateropus

notpebuTtenei
1 2
000000000006 o6yuatoLimecs
530010911791 3a
000301000101 uCKNOYeHUEM
004101101 obyuatowmxca
c
OorpaHUYeHHbIM

MokasaTenb, XxapakTepusyoLwmni

ycnosusa (popmbl) okasaHus
MYHULMNaNbHO ycnyru

dopma
06yyeHus
5 6
oy4yHas

Moka3saTesb KayecTsa
MYHULMNaNnbHOW ycnyru

efMHNLa
n3mepeHus
HauMeHoBaHMe
no OKEW
nokasatens
HauMeHo-
Kop
BaHue
7 8 9
1 fons
obyyaromxcs,
CreLHo
4 NpoLeHT 744
npoLUeALImnX
1TOroBYtO
aTTecTayuio

Y HUKanbHbI HOMep
no 6a30BOMY 11791000301

(oTpacneBomMy) nepeyHid 00010100410
1

3HauyeHMe nokasaTens KauyecTBa
MYHULUNanbHO ycnyrn

2018 rog 2019 rop 2020 rog,
10 1 12
100 100 100



"
BO3MOXHOCTAM
1 34,0pOBbS
(OB3) u geTeii-
MHBaNNAoB



2. flons
nejaroros,
VMeLNX
BbICLLYIO U

nepBsyto

KBannMuKaLMoHH
ble KaTeropuu

3. YncneHHoCTb
nejaroros,
NOBbICNBLUNX
KBanuh nkayuio

4. flons
obyuatouymxes -
no6egutenei
onuMnuag,
KOHKYPCOB
MYHULMNANbHbIX,
pernoHanbHbIX,
BCEPOCCUICKNX
ypoBHeii

5. fons
BbIMYCKHUKOB 9
KNnaccos,
ycrnewHo
npoLeawnx
rocyfjapcTBeHHy
10 (MTOroByo)
aTTecTaymio

6. OTCcyTCcTBME
cnyyaes
TpaBMaTusma
obyuvatoLmxcs Bo
Bpems
o6pasoBaTeNibHOT
0 npougecca,
nposefeHus
MaccOoBbIX
MeponpuATuil no
npuynHe
HeobecneyeHns
o6pasoBaTenbHb
M yupexgeHuem
6e30nacHbIX
ycnosuii

npoueHT

4yenoBek

npoueHT

npoueHT

efuHNLa

744

792

744

45

20

100

45

20

100

45

20

100



7. Konuyectso
060CHOBaHHbIX
xanob
notpe6uTeneii Ha
Ka4yecTBO U
pesynbTaTUBHOCT 642

b
o6pasoBaTeNbHOIA
on
BOCMNTaTeNbHOTO
npouecca

8. [fons
obyuatoLmxcs,
COBEPLUMBLINX npoueHT 744
npaBoHapyLIeHNs
1 npecTynneHus

9. fons
obyuatowymxces,
He noceLyalo L nx
yupexjeHue 6es  NpoueHT 744
YBaXUTeNbHOMN
npu4mnHbl 6onee
Tpex fHel

gonycTumble (BO3MOXHbIe) OTKIOHEHMA OT YCTaHOB/MEHHbIX MoKasaTeneii KavyecTBa MYHWLMNANbHOW YCnyru, B npefenax KOTOPbIX MyHUUWNanbHoe
3aflaHne cunTaeTCs BbIMONHEHHbIM (MPOLEHTOB) | |



3.2. 1loka3atenu, xapaktepusytouime o6bLem

MYHWULMUNANLHOW YCNyru:

Moka3satenb, Mokas3aTens o6bemMa 3HayeHMe nokasatens o6bema CpeaHerofosoii pasmep
MokasaTenb, XxapakTepusyowuii XapaKTepu3ayHo Ly nii MYHWLNNANLHOA yenyru MYHULUNANLHOR yCayru nnatbl (4eHa, Tapud)
Y HUKaNbHbI colepXXaHue MyHULMNanbHoA ycnosua (hopmbl) eAnHNLa
Homep oKasaHus n3mepeHus 20 18 rog 20 19 rog 20 20 rog 20 18 rog 20 19 rog 20 20 rog
peecTpoBoii MYHWLUNAaNbHOW ycnyru HauMmeHoBa no OKEU (ouepes- (1-ihrog (2-h rog (ovepea- (1-i rog  (2-# rog
3anucu Hue HoM nnaHoBor nnaHoBor HoM nNaHoBOr NNaHOBOT
Karteropus
®opma nokasatens yaumeHo- (hMHaHCco- 0 0 (hmHaHco- o 0
notpe6uten Kop o o
. obyueHus BaHue BbI roA) nepuoja) nepuoja) BbIA rod) nepuoja) nepuoga)
eif
1 2 5 7 8 9 10 11 12 13 14 15
000000000006 obyuatowme OYHas
530010911791 ca 3a
000301000101 wunCKNOUEHM
004101101 em
obyuarownx
cac
Konuuects
orpaHuyeHH
im o yenosek 792 197 197 197 R R R
BO3MOXHOCT yHaumxea
amn
3/10p0BbA
(OB3) n
netei-
MHBaNMAoB

JonycTumble (BO3MOXHblE) OTK/MIOHEHMS OT YCTAaHOB/IEHHbIX Mokas3aTeneil o6bemMa MyHUUWNANbLHOW ycnyru, B npeAenax KoOTOPbIX MYHULMNanbHoe
3alaHe CUMTAeTCs BbIMOJHEHHbIM (MPOLEHTOB) | 0,5 I

4. HopmaTuBHble NPaBOBbIe aKTbl, yCTaHaBMMBaOLMEe pasmep Nnathl (LeHy, Tapud) NM6o Nopsfok ee (ero) ycraHoBNEHUS:

HopmaTuBHbIi NPaBoOBOIA aKT
BUL, MPUHSABLUKIA OpraH fata Homep HaumeHoBaHMe
1 2 3 4 5

5. MopsAOK OKa3aHMA MyHULMNaNAbHOW ycnyru

5.1. HopmaTVBHble NPaBOBbIE aKThl, PETYNMPYIOLL e NOPAJOK OKa3aHUS MYHULUNANbHON YyCNyru:

CTaHfapT KayecTBa NpefocTaBieHNs MyHULUNANbHbIX YCAYT B 06nacTn obpasosBaHusa: «O6Liee ob6pa3oBaHue (HayanbHOe, OCHOBHOe, CpeAHee
(nonHoe))», yTBepxaeH MNocTtaHoBneHMeM ALMUHUCTPaL MM HoBoypanbCKoro ropofckoro okpyra ot 03.09.2010 Ne 1814-a

(HauMeHOBaHMe, HOMep W JaTa HOPMaTUBHOIO NPaBOBOrO akTa)
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5.2. MopsAoK MHHOPMUPOBAHUS MOTEHLMANbHbIX NMOTPe6UTeNell MyHULMNANLHOI ycayru:

Cnocob nHpopmupoBaHusa
1
1. CpeacTBa MaccoBoii MH(popmauun HoBoypanbCcKoro
ropogckoro okpyra (HFO)

2. CaiiT ¥ npasneHus obpasosaHus (YO), cait
o6pasoBaTenbHOro yupexaeHns HIO B ceTu «/IHTepHET»,
MH(OPMaLMOHHbIE CTEHAbI (YTONOK nonyyaTenei ycnyr) B
o6 eobpaszoBaTenbHbIX yupexgeHuax (OY)

CocTaB pasmeuw,aemoii nHpopmauum YacToTa 06HOBNEHUS NHGDOpMaLnm
2 3
1) xapakTepucTukn ycnyru, o6nactb ee npegoctaBneHns n o mepe Heo6XOANMOCTH
3aTpaThl BpEMEHMW Ha ee NpefocTaBNeHue;
2) BO3MOXHOCTb BAWAHMA Noayvateneil ycnyrum Ha ee
Ka4yecTBo;
3) npaBuna v ycnoBms apdeKTMBHOro n 6e3onacHoro
npegocTaBneHuUs ycnyru;
4) rapaHTuiiHble 06a3aTenbcTBa OY - UCNONHUTENS yCnyr.

1) KpaTKue cBefeHUst 06 06pa3oBaTe/IbHOM yUpexaeHun
(no4TOBbLIN aapec yupexaeHus, agpec caiita yupexaeHus B
cetn «HTepHeT» (Npu Hanuunumn), agpec 3NeKTPOHHON
nouTbl YYpeXxAeHNs, CBeeHNA 0 3a4adax u PyHKUNUAX
yupexaeHns, GaMmunns, UMs, oT4eCTBO U HOMEp CYXe6HOro
TenedoHa PyKOBOAUTENA yUpeXAeHUs, HoMep TenedhoHa
YUpeXAeHns AN CNpaBok);

2) KOnuu NULEeH3nn (C NPUNOXEHNEM) U CBUAELTENLCTBA O
rocyapCTBeHHON akKpeanTaLnmn yupexaeHus;

3) cBefeHNs 06 yupeanTene yUpexaeHns;

4)cBefieHNs 06 0PULMANBHBIX OPraHax, oCyLecTBAALUX
KOHTPO/b 32 eATeNbHOCTbI0 06pPa30BaTeNbHOrO
YUpeXAEeHUa 1 3aWuTy npas noayyateneid MyHuLMNanbHoA
ycnyru;

5) CTaHAapT KayecTBa NPeAOCTaBNEHUA MYHULMNANbHBIX
ycnyr B o6nactu o6pasoBaHua: «O6uee o6pasoBaHue

Mo Mepe HEOBXOAMMOCTH, HO HE PEXEe O4HOT0 pasa B roj

(HayanbHOe, OCHOBHOE, CpefHee (NONHOE))», yTBEPXKAEHHbI
MocTtaHoBneHnem AamuHuctpaymm HFO o1 03.09.2010 Ne
1814-a;

6) cBefeHNa 0 GecnnaTHbIX W NNATHbIX YCayrax,
npefocTaBASAeMbIX YUYpPeXAEeHUEM;

7) cBefeHUA 0 NpaBax U 0643aHHOCTAX BCeX CY6bLEKTOB
o6pa3oBaTenbHOro npouecca (B TOM uncne, Tpe6oBaHNa K
obyuvatowimmca), cobnogeHne KOTopblx obecneymBaeT
BbINO/IHEHWE KauyeCTBEHHON ycnyru;

8) nopsaAok paboTbl ¢ 06palleHnAMU 1 xanobammu rpaxgaH
no BOoNpocam npeaoCcTaBNeHNs MyHULMNANbHOW ycnyru;

9) rofoBOI KaneHAapHbIii y4ebHbI rpaduk, pexxum paboTsbl



3. OmymanbHblii caliT AgMuHucTpaumm HEO B ceTu

«IHTepHeT»

1) nepeyeHb 06pa3oBaTeNbHbIX YUpPeXAeHUH,
nofBeAOMCTBEHHbIX AgMuHucTpayum HIO, ¢ ykasaHuem
MoYTOBbIX aAPECOB YKa3aHHbIX YUPeXAeHWii, a Takxe

B cpoku, ycTaHOB/NEeHHbIe MocTaHOBNEHNEM
AAMUHMCTPaLUn HoBOypanbCKOro ropoAckoro okpyra ot
14.04.2011 Ne 621-a «O6 o6ecneyeHun goctyna K

HOMepOB TeNedoHOB, N0 KOTOPbIM MOXHO MONY4UTb MH(opMaLKUM 0 AeaTeNbHOCTU AAMUHUCTPAL NN
MH(OpMaL N0 CNPaBOYHOro XapakTepa 06 aTux HoBoypanbCKoro ropoAckoro okpyra»
YUpPEXAEHNAX;

2) KpaTkue cBefleHNs 06 06pa3oBaTeNbHbIX yUpexXgeHUAX

(nouTOBbLIW agpec yupexaeHus, agpec caiita yupexaeHus B

ceTn «HTepHeT» (MpW Hann4numn), aapec 31eKTPOHHOW

MoYTbl YUpeXAeHUs, CBeAeHNs 0 3afayax U QYHKLNAX

yupexaeHus, GaMmunns, uMs, 0T4eCTBO U HOMEp CNYXeGHOro

TenedoHa pyKOBOAWUTENA YUPEXAEHNSA, HOMep TenetoHa

yupexAeHns AN cnpasBok);

3) cBefileHMA 06 0 MLMaNbHbIX OpraHax, 0CyLLecTBARIO W NX

KOHTPO/b 32 eATeNbHOCTbI0 06pPa30BaTeNbHbIX YUpeXAeHnit

1 3aWNTy NpaB nosnyyvaTeneil MyHULMNanbHoOR yenyru.

Pasgen IV

1. HaumeHOBaHMe MyHULMUNanbHOM ycnyrn Peannsaumsa 0CHOBHbIX 06L,e06pa3oBaTeNibHbIX NPOrpaMm YHUKanbHbI HOMEp

OCHOBHOTO 06LLero 06pa3oBaHus 41 06yUaAKOL{UXCA C OTPAHUYEHHBIMU BO3MOXHOCTAMM 340p0Bbs (OB3)
2. Kateropuu notpe6uteneit MyHULMnanbHoii ycnyr guanueckue nnua

no 6azoBomy 11791000300
(oTpacneBomy) nepeyHto 40010100710

3. MokasaTenu, xapakTepusytoLine 06beM 1 (MNKN) Ka4eCcTBO MYHULUNANLHOW YCNYTn:
3.1. MokasaTenun, xapakTepusytoLime KayecTBO MyHULUNANbHOW YCNyru:

Mokasartenb, XapakTepusyownii cogepxanne

Y HUKanbHbI

MYHULUMNaNbHO ycnyru

Homep
peecTpoBoii
3anucu
Kareropus
notpe6uTeneit
1 2

000000000006 o6yuatolimecs ¢
530010911791 orpaHW4YeHHbIM

000300400101 n
007101101 BO3MOXHOCTAM
1 34,0p0OBbA
(OB3)

1
MokasaTenb KayecTsa 3HauyeHMe nokasatens KayecTa
Moka3aTensb, xapaKTepm3y}o|_u|/|ﬁ MyHmumnaanon ycnyru MyHVIL[VII'IaI'IbHOI7I ycnyrmn
ycnosus (hopmMbl) oKasaHus efMHMLA
MYHUMLMNaNbHOW ycnyru n3MepeHns
HauMeHoBaHue no OKEW
2018 rog 2019 rop 2020 ropg
nokasatens
dopma HanMeHo-
- Kop
obyyeHus BaHue
5 6 7 8 9 10 n 12
OYHas 1 fons
obyuatoLmxcs,
yeneiro npoueHT 744 100 100 100
npoweawmnx
UTOroBYytO
aTtTectauunto
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2. fons
nejaroros,
MMeroLmnX
BbICLIYIO 1 NpoOLEHT 744 50 50
nepBsyto
KBannnKaLnoHH
ble KaTeropuu

3. YucneHHocTb
nefjaroros,
MOBbICUBLINX
KBanumkaLuuno

yenoBek 792 6 2

4. fond
obyuvaromxces -
no6eauTtenei
onnmnuag,
KOHKYpCOB npoueHT 744 0 0
MYHULMNAN bHbIX,
pervoHanbHbIX,
BCEPOCCUIICKNX
YpOBHeii

5. lona
BbIMYCKHNKOB 9
KNaccos,
ycnewHo
npoLeawnx
rocyAapCTBeHHY
10 (UTOroByto)
aTTecTayuio

npoueHT 642 100 100

6. OTCyTCTBUE
cnyyaes
TpaBMaTu3Ma
obyuatoLmxcs Bo
Bpems
obpasoBaTenbHOr
0 npouecca,
npoBsejeHus
MaccoBbIX
MeponpusaThiA no
npuynHe
HeobecneueHns
o6pasoBaTe/nbHbI
M yupexaeHnem
6e30MacHbIX
yCNnoBuii

efuHuLya 642 0 0



7. Konnuectso
060CHOBaHHbIX
xanob
notpeéuTtenei Ha
Ka4yecTBO U
PesynbTaTUBHOCT  eAMHMLA 744 0 0 0

o6pasoBaTenbHoOi
on
BOCMUTATENbHOTO
npouecca

8. fons
obyuatoumxcs,
COBEPLUNBLUNX npoueHT 744 0 0 0
npaBoHapyLeHNs
1 npecTynneHus

9. flonsa
obyuatoLmxcs,
He nocelyaownx
yupexpeHue 6e3 npoueHT 744 0 0 0
YBaXUTENbHO
npuuuHel 6onee
Tpex fHeW

fonycTuMble (BO3MOXHbIE) OTKIOHEHMA OT YCTaHOB/IEHHbIX MoOKa3aTeneii KayecTBa MYHWLMNANbHOW ycnyru, B npefenax KOTOPbIX MyHWLMNanbHoe
3aflaHne CUMTAEeTCA BbINMOMIHEHHbIM (NPOLEHTOB) | |
3.2. Moka3aTenun, xapakTepusytoLime 06bemM MyHULUNANbHOWR yCnyru:

Mokasatens, MokasaTtenb o6bema 3HayeHune nokasatens o6bema CpepaHerofosoii pasmep
MokasaTenb, xapakTepuayouinii XapakTepusyiowuit MYHWULUNANbHOW ycnyrn MYHULUNANbHOW ycnyru nnatbl (LeHa, Tapud)
Y HUKaNbHblii coaepaHne MyHULMNanbHolA ycnosusa (popmel) eAnHILA
oKasaHus
Homep yenyrm . “3MepeHNs 20 18 rog 20 19 rog 20 20 rog 20 18.rog 20 19 rog 20 20 rog
TDOBOI MYHULMNaNbHOM HauMeHoBa OKEMU N N N N
peectp e ne (ouepes- (1-# rog  (2- rog  (ouepes- (1-i rog  (2-i rog
3anucn KaTteropusa HoiA NNaHoBOr MNaHoBOT HoiA NNaHoBOr NNaHOBOT
dopma nokKasaTens HaMMeHOo-
notpe6uTten - - - KOA  (hmHaHCco- 3} o thnHaHco- 0 ¢}
. obyueHus BaHue . .
ei BbI rog) ne‘p‘y!qga)“ nepuoja) BbIii rog) nepuofa) mnepuoaa)
1 2 3 4 5 6 7 8 9 10 12 13 14 15
000000000006 obyuatowme O04Has
530010911791 cac
000300400101 orpaHuy4eHH KonuyecTs
007101101 bIMMN o yenosek 792 5 5 5 - - -
BO3MOXHOCT yuaunxcs
AMK
340p0BbA
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JonycTuMble (BO3MOXHbIE) OTKNOHEHWS OT YyCTaHOBNEHHbIX MOKasaTeneil o6bema MyHULMNanbHOW ycnyru, B npefenax KOTOPbIX MyHWULMNanbHoOe
3aflaHne CYUTAeTCA BbIMONHEHHbIM (MpoLeHToB) [ |

4. HopmaTuBHble NPaBOBble aKTbl, yCTaHaBMMBalOWMEe pasMmep Nnathl (LeHy, Tapug) NM6o Nopsfok ee (ero) ycTaHOBNEHUS:

HopmaTnBHbIi NPaBOBOIA akT
BN, MPUHSABLUKIA OpraH fata Homep HavmeHoBaHue
1 2 3 4 5

5. MopsAAoK 0KasaHWa MYHWLMNANbHOW ycnyru

5.1. HopmaTuBHbIe NPaBOBbIe aKTbl, PeryanpyloLLme NopsAOK 0KazaHWa MyHULUNAaNbHOW yCnyru:

CTaHfapT KayecTBa NpefocTaBNeHNs MYHULUNANBHBLIX ycnyr s 06/12CTWM 06pa3oBaHusa: «O6uiee o6pasoBaHue (HayanbHOe, OCHOBHOE, CpefHee
(nonHoe))», yTeepxaeH MoctaHoBNeHUEM AgMUHUCTpaLun HoBoypanbCKoro ropogckoro okpyra ot 03.09.2010 Ne 1814-a

(HaMmeHoOBaHMWe, HOMEP M AaTa HOPMATMBHOrO NPABOBOrO akKTa)
5.2. MopagoK NHHOPMUPOBAHWSA MOTEHLMANbHbIX NMOTPe6UTENel MyHULMNANbHOI ycnyru:

Cnocob MHpopmupoBaHuns CocTaB pasmeljaemoii nHpopmayumn YacTtoTa 06HOBNEHUA MHOPMALLUM
1 2 3
1. CpejcTBa Maccosoi MHopmauun HoBOypanbcKoro 1) xapakTepucTukn ycnyru, o6nacTb ee npejoctaBneHns n o mepe HE0O6X04UMOCTM
ropoackoro okpyra (HFO) 3aTpaThl BpEMEHMW Ha ee npejocTaBieHue;

2) BO3MOXHOCTb BNMAHUA MofyyaTenein ycnyru Ha ee
Ka4yecTBO;

3) npaBuna v ycnosmsa athGeKTMBHOTO 1 6e3onacHoro
npeAoCTaBNEHUS YCNyru;

4) rapaHTuiiHble 06a3aTenbcTBa OY - UCNONHUTENS YCNyT.



2. CaiiT ¥YnpasneHus obpasosaHus (YO), cailt
o6paszoBaTenbHOro yupexgeHuas HIO B cetn «MHTepHeT»,
MH(OPMaLMOHHbIE CTEHALI (YTONOK nonyvarteneid ycnyr) B
obueobpaszoBaTenbHbIX yupexgeHuax (OY)

3. OdnynanbHblii caiit AgmuHuctpauun HEO B ceTn
«HTepHeT»

1) kpaTkne cBefeHns 06 06pa3oBaTeNbHOM YUpexaeHnn
(NouToBbI aApec yupexaeHns, agpec caiita yupexaeHus B
ceTu «/IHTepHeT» (NpU Hanuummn), agpec 3NeKTPOHHON
nouThl YUYpexAeHus, CBeAeHNA 0 3agadax n PyHKLUAX
yupexzaeHus, Gamunua, uMsa, 0T4eCTBO U HOMep CNyXebHOoro
TeneoHa PyKOBOANTENA YUPEXeHUA, HoMep Tene(oHa
yupexaeHns ans cnpasok);

2) KOMWUKU NULLeH3UN (C NPUNOXKEHNEM) U CBUfETENLCTBA O
rocyfilapCTBEHHO aKKpeguTaLuu yupexaeHns;

3) cBegeHnsa 06 yupeguTene yupexaeHus;

4)cBefeHns 06 ouuManbHbIX OpraHax, oCyLecTBAAIO L NX
KOHTPO/b 3a 1eATeNbHOCTbIO 06pa3oBaTeNbHOrO
YUpexAeHusa u 3awuTy npas noayvateneil MyHuUunanbHom
yenyru,

5) CtaHAapT KayecTBa NpefoCTaBAEHNA MYHULUNANbHbIX
ycnyr B o6nactu o6pasoBaHus: «O6uee o6pasoBaHue
(Ha4yanbHOe, OCHOBHOE, cpefHee (M0MHOE))», YTBEPXAEHHbIN
MocTtaHoBneHnem AamuHuctpaumy HFO o1 03.09.2010 Ne
1814-a;

6) cBeeHUA 0 6ecnnaTHbIX U NNaTHbIX ycnyrax,
npefocTaBsAeMbIX YUpeXAeHUeM;

7)cBefeHNsa 0 npaBax M 0643aHHOCTAX BCeX Cy6beKTOB
o6pas3oBaTenbHOro npouecca (B ToM Yncne, Tpe6oBaHns K
obyualowumcs), cob0eHne KOTopbix o6ecneynsaeT
BbINONHEHWE KaueCTBEHHOW ycnyru;

8) nopagok paboTbl ¢ o6palleHnsMN 1 xkanobammn rpaxgaH
no BoMpocam NpejoCTaBNeHNS MYHULUNANbHOW yCayru;

9) rof0BOI KaneHAapHbI y4ebHbIV rpauk, pexum paboTbl

1) nepeyeHb 06pa3oBaTeNbHbIX YUpPeXAeHNN,
noABeAOMCTBEHHbIX AgMuUHUcTpaunn HrO, ¢ ykasaHnem
MOYTOBbIX afPeCOB yKa3aHHbIX yUpeXAeHNH, a Takxe
HOMEepPOB TeNle(hOHOB, MO KOTOPbIM MOXHO MONYYUTb
MH(opMaL Mo CNPaBOYHOro XxapakTepa 06 3Tux
YUpeXAeHNAX;

2) KpaTkue cBefieHNa 06 o6pa3oBaTeNbHbIX yUpPeXAeHUAX
(NoYTOBLIN afpec yUpexaeHuns, agpec caiiTa yupexgeHus B
cetn «HTepHeT» (Mpu Hanuumm), agpec 3NeKTPOHHON
NoYTbl YUpeX/AeHWs, CBeleHNs 0 3afa4ax U QYHKLUAX
yupexaeHus, Gamunus, uMs, 0T4eCTBO U HOMeEP CNYXeGHOro
TeneoHa pyKOBOAWUTENS yUPeXAeHUs, HoMep TenedoHa
yUpexjeHus Ans cnpasok);

3) cBefeHNsa 06 omLmManbHbIX OpraHax, 0CyLecTBAAOWNX
KOHTPO/b 38 4eATeNbHOCTbI0 06pa3oBaTeNbHbIX YUPeXAeHWi
1 3alWUTy NpaB noayyateneil MyHULMNanbHOM yenyru.
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Pasgen V

1. HaumeHOBaHMe MyHULMUMNanbHOM ycnyrn Peanusannsa 0CHOBHbIX 06 e06pa3oBaTenbHbIX Nporpamm
cpefHero o6uero obpasoBaHua
2. KaTteropuu notpe6uteneid MyHMLUNanbHOMW ycnyrn Qusnyeckne nuua

3. MokasaTenu, xapakTepusytoLine 06beM 1 (M1N) Ka4eCTBO MyHULMNANbHON yCcnyru:
3.1. MokasaTenun, xapakTepusytLime KayecTBO MyHULUMNANbHON ycnyru:

Moka3aTenb KavyecTBa

N MokasaTenb, XxapakTepusyoLmi MYHULMNanbHOA ycnyru
YHUKaNbHbI Moka3aTenb, XapakTepusyruwmnmn cogepxaHue
N ycnosus (hpopmbl) okasaHus
HoMep MyHULMNanbHOW ycnyru . eanHnya
N MYHWULMNaNbHOW ycnyru namepeHns
peectposon HanMeHOoBaHMe 10 OKEM
sanucu nokasarens
Kareropus ®opma HanMeHo- ‘o
noTpe6uTenei ) ) obyueHus ) BaHuMe A
1 2 3 4 5 6 7 8 9
000000000006 ob6yuvatowmecs OYHas 1 fonst
530010911794 3a 06yyaoLmMxcs,
000301000101 wucknoO4YeHUEM CAABLINX eANHbIA  NPOLEHT 744
001101101 obyuatowmxcs rocyAapCTBeHHbI
c IK3ameH
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YHUKanbHbI HOMep
no 6a3oBoMy 11794000301

(oTpacnesomy) nepeyHto 00010100110
1

3HauyeHMe nokasaTens KauecTBa
MYHULMNAaNbHOI yenyru

2018 rop 2019 rog 2020 rop
10 n 12
100 100 100



OrpaHUYeHHbIM
"
BO3MOXHOCTSAM
1 34,0pOBbS
(OB3) u pgeteit-
MHBaNNA0B



2. fons
obyuatowmxes -
nobegutenei
onumnuag,
KOHKYpCOB

3. fons
nefaroros,
VIMEoLNX
BbICLLYIO U

nepByo

KBaNM(UKaLNOHH
ble KaTeropun

4. YncneHHocTb
neparoros,
NOBbICUBLLINX

KBanumkaLmno

5. OTcyTcTBME
cnyyaes
TpaBMaTu3Ma
obyuatowynxcsa Bo
Bpems
obpasoBaTenbHOr
0 npotecca,
nposefeHus
MaccoBbIX
MeponpuaThiA no
npnynHe
HeobecneueHmns
obpasoBaTeNbHbl
M yupexzaeHnem
6e30macHbIX
yCNnoBuii

6. Konuyectso
060CHOBaHHbIX
xanob
noTpe6uTeneii Ha
KayecTBo U
pesynbTaTUBHOCT
b
o6pasoBaTenbHOT
on
BOCMUTATENbHOTO
npouecca

npoueHT 744 15 15
npoueHT 744 45 45
yenosek 792 4 4
ejMHnLa 642 0 0
einHMLUa 642 0 0
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7. Dons
obyuatoumxcs,
COBEPLIMBLINX npoueHT 744 0 0 0
npaBoHapyLueHus
n npectynneHus

8. fons
obyuatoumxcs,
He nocewjaoLnx
yypexjeHue 6e3  MpoueHT 744 0 0 0
YBaXUTENbHOIA
npuynHbl 6onee
Tpex AHei

ponycTumble (BO3MOXHbIE) OTKIOHEHMS OT YCTAHOB/IEHHbIX MOKa3aTefell KayecTBa MYHWLMNANbHOW ycnyru, B npejenax KOTOPbIX MyHULMNanbHOe
3aflaHne cuMTaeTCs BbIMONHEHHbIM (MPOLEHTOB) | |

3.2. MokasaTenun, xapakTepusytouine 06beM MyHULUNANbHON ycnyru:

Moka3aTens, Mokasatenb o6bema 3HayeHune nokasatens obbvema CpeAHerofosoii pasmep
MokasaTenb, xapakTepusyoLwnii XapakTepusyownii MYHWULUMNaNnbHOI ycnyru MYHULMNaNbHOW ycnyru nnatel (LeHa, Tapud)
Y HuKanbHbli cofepxxaHne MyHULUNANbHOA ycnosus (hopmbl) equHLa
Homep yenyrm oKasaHuna n3mepenna 20 18 rog 20 19 rog 20 20 rog 20 18 roa 20 19 roa 20 20 roa
peecTpoBoit MYHULNNANBLHOR yenyri Hamn:;:osa no OKEWN (ouepea- (1-ii rog  (2-# rog  (ouepes- (1-i rog  (2-it rog
3anucn nlzi:)eer:::l; _ _ ®opma ) HOKA3aTENs HAUMEHO- o qm:z:co_ nnaHOosor nnaHoosor wm:::co_ nnaHOosor nnaHOoaor
. obyueHus BaHue
en Bbli rO4) mnepuoja) nepuofa) Bbli rog) nepuopa) nepuopga)
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15
000000000006 o6yuatoLimne O4Has
530010911794 ca 3a
000301000101 wucKAOYeHN
001101101 em
obyuarownx
cac Konuuects
OrpaHn4eHH 0 yenosek 792 91 91 91 - - -
biMu yuauyuxcs
BO3MOXHOCT
AMU
340pPOBbA
(0OB3) u
neteii-

JonycTumMble (BO3MOXHbIE) OTKNOHEHWS OT YCTaHOBNEHHbIX MOKasaTeneil o6bema MyHUUWMMNanbHOW ycnyru, B npefenax KOTOPbIX MyHWULMNanbHoOe
3afjaHne CuUMTaeTCs BbINOMHEHHbIM (MPOLEHTOB) | 11 |
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4. HopmaTuBHble NPaBoOBble aKTbl, yCTaHABMMBAOLME pa3mep Nnathl (LeHy, Tapug) Nn6o Nopsfok ee (ero) ycTaHOBAEHUS:

HopmaTVBHBIA NPaBOBOIA aKT
BUA NPUHABLLNIA OpraH nata HoMmep HauMeHoBaHwe
1 2 3 4 5

5. MopsAoK 0KasaHWa MyHULMNanLHOR ycnyru

5.1. HopmaTuBHble NPaBOBble aKTbl, PEFYNPYHOLLME NOPALOK OKa3aHWUA MYHULMNANbHOW YCNyru:

CTaHfapT KauyecTBa NpeAoCTaB/ieHNA MyHULMNaNbHbIX yCAyr B 061acTu o6pasoBaHus: «O6uiee o6pasoBaHune (HayalbHOE, OCHOBHOE, CpefiHee
(nonHoe'))», yTBepxaeH MocTaHoBneHneM AgMUHUCTpaLum HoBOypanbCKOro ropoackoro okpyra ot 03.09.2010 Ne 1814-a

(HauMeHOBaHMe, HOMep W JaTa HOPMaTUBHOIO NPaBOBOrO akTa)

5.2. MopagoK NHPOPMUPOBAHUS MOTEHLMANbHBIX NOTPe6UTeNeil MyHULMNANLHOI yenyru:

Cnocob nHopmuposaHua CocTaB pasmel,aemMoii nHhopmauuu YactoTa 06HOBNEHUS MHPOpPMaLnm
1 2 3
1. CpejcTBa MaccoBoil MHGopmauun HoBOypanbLcKoro 1) xapakTepucTuku ycnyru, o6nacTb ee npegoctaBneHns n o mepe Heo6x0AMMOCTH
ropogckoro okpyra (HIFO) 3aTpaThl BpEMEHU Ha ee npeAocTaB/eHue;

2) BO3MOXHOCTb BAUAHMA nonyyaTenein ycnyru Ha ee
KayecTBO;

3) npaBuna v ycnoeua aheKTUBHOTO N 6e30nacHoro
npeAoCTaBNEHUS YCYTU;

4) rapaHTuiiHble 06a3aTenbcTBa OY - UCNONHUTENS yCnyr.
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2. CaiiT ¥YnpasneHus obpasosaHus (YO), caiit
o6paszoBaTenbHOro yupexgeHnas HIO B ceTn «MHTepHET»,
NH(OPMaLMOHHbIE CTEHAbI (YTON0OK nonyyaTeneit ycnyr) B
o6l eobpasoBaTenbHbIX yupexgeHusax (0Y)

3. OuunanbHblii cailT AgmuHucTpauun HIFO B ceTn
«IHTepHeT»

1) KpaTkue cBefileHNs 06 06pasoBaTeNlbHOM YUpexaeHn
(NoYTOBLIN agpec yUpexfeHuns, agpec caiiTa yupexaeHus B
ceTn «HTepHeT» (Npu Hanuumu), agpec 3NeKTPOHHON
NoYTbl yUpeXxxAeHNs, CBeJeHNs 0 3ajavax 1 hyHKLNAX
yupexaeHns, Gamunns, Ums, oT4eCTBO 1 HOMep CAyXKe6HOro
TenethoHa pyKOBOANUTENA yUpexXfeHUs, Homep TenehoHa
YUPeXAEeHUa AN CNpaBokK);

2) KOnuu nuueH3nn (C NPUNOXEHNEM) U CBUAETENbCTBA O
rocyAapCTBEHHO! aKKpeAUTaLum yupexaeHus;

3) cBefeHNs 06 yupeauTene yupexaeHns;

4)cBefeHuns 06 o uLUManbHbIX OpraHax, oCyLeCcTBARIO L UX
KOHTPO/b 3a AeATeNbHOCTbIO 06pa3oBaTeNbHOIO
YUPeXAEeHWUA 1 3aWuTy npas nosyyateneil MyHULNNanbHoOw
ycnyru,

5) CTaHAapT KauecTBa NPeAOCTaBNEHNS MYHULUNANbHbIX
ycnyr B o6nactu o6pasosaHuna: «O6uee o6pasoBaHune
(HavanbHOe, 0OCHOBHOE, cpefHee (MONHOE))», yTBEPXKAEHHbI
MocTtaHoBneHneM Agmunuctpauum HFO o1 03.09.2010 Ne
1814-a;

6) cBefeHNa 0 GecnnaTHbIX W NNATHBIX yCayrax,
npefocTaBNsAieMblX YUpexXAeHUeMm;

7) cBefjeHUA 0 npaBax 1 0693aHHOCTAX BCeX CYy6beKTOB
o6pa3oBaTenbHOro npouecca (B TOM ynucne, Tpe6oBaHUA K
obyuvatowimmMcsa), cobnogeHme KOTopbix obecneymnBaeT
BbIMOJHEHNE KaYeCTBEHHOI ycnyru;

8) nopsAoK paboThl ¢ 06paleHUaMU 1 xanobamu rpaxgaH
Mo BONpocam npejocTaBNeHUs MyHWLNNANbHONR yenyru;

9) rof,0BOi KaneHfapHblii y4ebHbIii rpadnk, pexum paboTsl

1) nepeyeHb 06pa3oBaTeNbHbIX YUPEXAEHUNA,
no/BeOMCTBEHHbIX AgMuHucTpayun HICO, ¢ ykazaHunem
MOYTOBbIX aZPECOB yKa3aHHbIX yUpeXAeHNA, a Takxe
HOMepoB TeNedOHOB, MO KOTOPbIM MOXHO MOMYYUTb
MH(OpMaL W0 CNPaBOYHOTO XapakTepa 06 aTux
YUpexAeHnaxX;

2) KpaTKue cBefileHNs 06 o6pa3oBaTeNbHbIX yUPeXAeHNAX
(nouToBbLIN agpec yupexxaeHuns, aapec caiiTa yupexaeHns B
ceTu «/IHTepHeT» (NpU Hanuummn), agpec 3NeKTPOHHON
MoYTbl YUpeXAeHWs, CBeleHNs 0 3ajauax U yHKLNAX
yupexgeHns, GaMunns, UMs, oT4eCTBO U HOMeEp CyXe6HOro
TenedoHa pyKOBOAUTENSA YUPeXAeHNS, HOMep TenethoHa
YUpeXAeHNs Ans CNpaBok);

3) cBegeHna 06 oULUManbHbIX OpraHax, 0CyLecTBAAWUX
KOHTPO/b 3a 1eATeNbHOCTbI0 06pa3oBaTe/bHbIX YUpexXaeHunit
1 3alMTy Npas nonyvarteneid MyHULUNanbHOW ycnyru.
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1. HameHOBaHWe MyHULUNanbHol yenyrn CofgepxaHue aeTeid

Pasgen VI

2. Kateropuu notpe6uteneil MyHUUMNanbHOR ycnyru quanyeckue nuua

3. MokasaTtenu, xapakTepusytouine 06beM 1 (MNU) KaUeCTBO MYHULMNANbLHO ycnyru:

3.1. MoKa3saTenu, XxapakTepusyrouine Ka4ecTBO MyHULUNANLHOR YCayru:

Y HUKanbHbl i
Homep
peecTpoBoii
3anucu

1
000000000006
53001091114
100100000000
0002100

Moka3saTens, xapakTepusyownii cogepxaque

MYHWULUNANLHOI yeayru

MokasaTenb, xapakTepusyoLwnii
ycnosus (hopmbl) okazaHus
MYHWLMNANbHONR ycnyru
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MokasaTesb .KauecTsa
MYHULMNANbHOW ycnyru

efiMHN Ha
1
HaMeHoBaHMe nsmepe: v
nokasatens no OKIEN
HauMeHo-
Kop,
BaHue
7 8 9
1 fons
nefaroros ¢
BbICLLINM
NpoLEeHT 744
npogeccmoHanbH
bIM
06pa3oBaHVeM

2. [lons peTei,
OXBaUeHHbIX
ycnyramn
[ONONHNTENbHOT
0 06pa3oBaHNs

NpoLeHT 744

YHUKaNbHbIA HoMep

no 6asosomy 114100100

(oTpacneBsomMy) nepeyHo 00000000021

00

3HauyeHune nokasaTens KayecTsa
MYHULMNANbHOA ycnyru

2018 rog 2019 rog 2020 rop
10 1 12
55 55 55
80 80 80



3. OTcyTcTBME
cnyvaes
TpaBmMaTu3Ma
obyuatolnxcs Bo
Bpems
HaxoX/AeHus Ha
Tepputopun
yupexaeHus,

nposefeHus eAnHMLA 642 0 0 0
MaccoBbIX
MeponpusTuii no
npuynHe
HeobecneyeHus
obpa3oBaTenbHbI
M yupexaeHuem
6e30macHbIX
ycnoBuii

4. Konnyectso
060CHOBaHHbIX
Xano6
noTpe6uTenei
ycnyru Ha
cojiepxaHue u
BOCMUTaHNe
neteit

efinHunLya 642 0 0 0

5. flond
obyuatoumxcs,
COBEPLINBLLNX npoueHT 744 0 0 0
npaBoHapyLIeHuns
1 NpecTyniaeHns

6. Lonsa pgeTeit,
HaxoAsALNXCA B
TpyaHoi
XU3HEHHOW
cuTyaumu,
NPOXMBAIOLLUX B
yUpexgeHuu Bo
Bpems
o6pa3oBaTefbHOT

npoueHT 744 50 50 50

0 npouecca

ponycTumble (BO3MOXHbIe) OTKMOHEHWS OT YCTAHOBMAEHHbIX MOKasaTenell KayecTBa MYHWULUNaNbHOW Ycnyru, B npejenax KOTOPbIX MYHULMNanbHOe
3aflaHne cunTaeTCs BbIMONHEHHbIM (MPOLEHTOB) | |
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J.2. MMoka3zaTenu, xapakTepusytolime 06-emM MyHULMNANLHOI yenyru:

Mokasatens, MokasaTenb o6bema 3HayeHuMe nokasatens ob6bema CpeaHerofoBoii pasmep
Mokasatenb, xapakTepusyiowuit XapakTepusyowm i MYHULMNAaNnbHON ycnyru MYHWULUNANbHOW ycnyru nnatel (LeHa, Tapud)
Y HUKanbHbI cofilepXXaHne MyHULUNanbHo ycnosus (hopmbl) eaMHU ua
Homep yenyru okasaHus namepe T 20 18 roa 20 19 rog 20 20 rog 20 18 rog 20 19 rog 20 20 rog
. o HanMeHoBa
peecTposom MyHULNUNansHon ycnyru e nn OO0 1 (ouepea- (1-i rog (2-i rog (ouepea- (1-ii rog  (2-i rog
3anucu i i
nokasaTens HauMeHo- Hol nNaHoBOr nnaHoBor Hoil NnaHoBOr NAaHoBOr
- - - - - BaHme KoA  duHaHco- 0 0 huHaHCco- 0 0
Bbli TNl nenuonal nennoHa"! ublll [m 11 wucnuo W neniio/ial
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15
000000000006
53001091114 Konuuects
100100000000 0 uenosek 792 233 233 233 ; ; ;
0002100
yyawuxcs

JonycTnmble (BO3MOXHbIe) OTKNOHEHWUS OT YCTaHOB/EHHbIX MOKa3aTeneid o6bemMa MyHUUWNANbHOM ycnyru, B npefenax KOTOPbIX MyHMLMNanbHoe
3aflaHne cunTaeTCs BbIMONHEHHbIM (MPOLEHTOB) | ~

4. HopmaTuBHble NPaBoBbIe aKTbl, yCTaHaBNMBaOLME pasmep Nnathl (LeHy, Tapug) Nn6o nopsfok ee (ero) ycTaHOBNEHUS:

HopmaTuBHbIi NpaBoBOIA aKT
BUL, NPUHABLLNIA OpraH fata Homep HauMeHoBaHue
1 2 3 4 5

5. 11opsfoK 0Ka3aHUs MYHULMUNANbHON yCcnyru
5.1 HopmaTuBHble NpaBOBble aKThl, PEryNMNpyloLLMe NOPALOK 0Ka3aHU MYyHULUNanbHON ycnyru:

CTaHfapT KayecTBa NpefocTaBieHUs MYHULMUNANBHBIX ycnyr s 06/1aCTU 06pa3oBaHns: «O6Lee obpa3osaHue (HavyanbHOe, OCHOBHOE, cpefHee
(nonHoe))», yTBepxgeH MNMocTaHoBNeHNneM AgMUHUCTPaLUMM HoBOYpanbCKOro ropogckoro okpyra ot 03.09.2010 Ne 1814-a

(HauMeHOBaHMe, HOMep W JaTa HOPMaTUBHOIO NPaBOBOrO akTa)
5.2. 110psaoK MHPOPMUPOBAHUSA MOTEHLMANbHBIX NOTPebuTenet MyHULUUNANbHOW YCAYTK:

Cnocob nHhopMupoBaHua CocTaB pasmelw aemoii nHpopmauumn YactoTa 06HOBNEHNA MHOPMaL UK
1 2 3
1. CpepacTBa MaccoBoil MH(opmaLun HoBOypanbckoro 1) xapakTepucTuku ycnyru, o6nacTb ee npefocTaBneHns n o mepe Heo6xo04MMOCTH
ropogckoro okpyra (HFO) 3aTpaTbl BPEMeHW Ha ee NpeAocTaB/eHNe;
2) BOSMOXHOCTb BNMAHUA MONy4aTeneil ycnyru Ha ee
KauyecTBo;

3) npaBuna n ycnoeusa aekTMBHOro 1 6e3onacHoro
npefocTaBneHns ycnyru,
4) rapaHTuiiHble 06s3aTenscTBa OY - UCNONHUTENSA YCAYT.
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